VOLUNTARY RECALL ITEM # 612848 HAMMER HEAD

PRO SLED
23 June 2016 - Recalls

Advice: Voluntary Recall Item # 612848 Hammer Head Pro Sled
Dear Costco Member,

Our records state that you purchased the above said item between February 2014 and January
2015 from Costco Wholesale Australia.

Costco is dedicated to providing products of outstanding quality and value, and as part of our
constant efforts to ensure ongoing customer satisfaction and highest safety standards, on the
advice of our supplier, we have decided to issue a voluntary recall due to a fault found in the
product. This fault accounts for less than 1% of the products sold and no incidents/injuries have
so far been reported.

Costco Wholesale Australia imported Hammer head Pro Sled from Kwik Tek Pty Ltd.
Kwik Tek has advised that there is possibility that the front handle bar assembly could break,
posing a crash hazard while in use. Consumers should immediately stop using the sled and

return it to their nearest Costco for a full refund as soon as convenient.

The voluntary recall only relates to units purchased between February 2014 and January 2015
from Costco wholesale Australia.

For further information please call Costco Wholesale on 02 9469 7999 ext. 819/962/856
Monday to Friday 8am - 5pm AEST/AEDT.

We have sent this notice in the interest of your continued satisfaction with Costco products and
we sincerely regret any inconvenience that this requirement may cause you.

Sincerely,

Dev Balendran
Assistant General Merchandise Manager - Hardlines



DISNEY SLUMBERBAG WITH PILLOW #582182
19 May 2016 - Product Alerts

Dear Member,

Without Prejudice

PRODUCT INFORMATION NOTICE

Re: Disney Slumberbag with Pillow #582182

Our records show that either you or one of your add-on members has purchased the above
mentioned items from Costco between 12th December 2012 and 21st March 2016. If one of
your add-on members has purchased the items would you please ensure that you pass this
important letter on to them.

Although the above item has passed all the Product Safety testing, it appears that on closer
inspection the straps shown below are long enough to possibly cause a strangulation hazard.

We recommend that members remove these straps.

Straps to be removed

At Costco we are constantly striving to provide our members with top quality merchandise at
great value and would like to remind you that if you are not satisfied with this item please feel
free to return it for a full refund.

Yours Sincerely

Rick Woods
Assistant Vice President / General Merchandise Manager



SPRING BAY MUSSELS PRODUCTS
21 March 2016 - Recalls

PRODUCT RECALL NOTIFICATION
SPRING BAY MUSSELS PRODUCTS

Dear Valued Member,

Our records indicate that you recently made a purchase of one or more of the SPRING BAY
MUSSELS PRODUCTS, listed below from one of our stores.

Costco Wholesale Australia advises that the following SPRING BAY MUSSELS PRODUCTS
sold by Costco, with the following date codes are being recalled nationally by Spring Bay
Seafoods due to potential diarrhetic shellfish toxin contamination caused by the algal bloom
contamination.

Item Department  Description Date Code
20602 61 SPRING BAY MUSSELS 2KG Up to & including 24/03/16
20602 61 SPRING BAY MUSSELS 2KG Up to & including 25/03/13

Consumers should not eat these products. Anyone concerned about their health should seek
medical advice.

In keeping with this action, should you have any product captured by this recall, please visit the
membership counter next time you shop to receive a full refund on this item. Please note that

you do not need to return the product to receive a refund.

For more information relating to this recall please contact Spring Bay Seafoods on their
consumer information line +61 3 6257 3614.

Thank you for shopping with us and we sincerely apologise for any inconvenience
Yours sincerely
Terry McWilliam

Assistant General Merchandise Manager
Costco Wholesale Australia



KIRKLAND SIGNATURE CALIFORNIA PISTACHIOS ITEM

549948
11 March 2016 - Withdrawals

Dear Costco Member

Wonderful Pistachios has announced a voluntary withdrawal on limited lot codes of Kirkland
Signature California Pistachios ltem 549948 due to potential Salmonella contamination. To date,
no Salmonella contamination has been found in any Kirkland Signature product but in view of
the potential risk Wonderful is initiating this withdrawal out of an abundance of caution.

The product code date in question is Best Before 04112016. Lot code# 1510123295201

Our records indicate that you recently purchased this item from your local Costco. If you have
any of this product left please do not consume it. Discard the product and visit your local Costco

Membership Desk for a full refund.

If you do not have any of this product remaining but were in any way dissatisfied with your
experience please stop by the Costco Membership Desk for a full refund.

If you have any questions concerning this withdrawal please contact Wonderful Pistachios at
consumercare@wonderful.com.

We are sorry for any inconvenience caused by this withdrawal.



PASTORAL EASY CARVE PICNIC HAM (ITEM NO. 27655)
25 January 2016 - Recalls

PRODUCT RECALL NOTIFICATION
PASTORAL EASY CARVE PICNIC HAM (Item no. 27655)

Dear Valued Member,

Our records indicate that you recently made a purchase of Item 27655 PASTORAL EASY CUT
SHOULDER HAM, from one of our stores.

Costco Wholesale Australia advises that the PASTORAL EASY CARVE PICNIC HAM sold by
Costco, with the Use By Date 2/3/2016 is being recalled nationally by Pastoral Smallgoods due

to potential microbial contamination (Listeria monocytogenes).

Consumers should not eat this product. Anyone concerned about their health should seek
medical advice.

In keeping with this action, should you have any product captured by this recall, please visit the
membership counter next time you shop to receive a full refund on this item.

For more information relating to this recall please contact Pastoral Smallgoods on their
consumer information line 02 9319 4008.

Thank you for shopping with us and we sincerely apologise for any inconvenience.
Yours sincerely
Rick Woods

General Merchandise Manager
Costco Wholesale Australia



